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	Non Warranty Repair Request Form
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The Panda City LLP.                          RMA #__________
3891 Sandtrap Cir, Mason, OH 45040
Tel: 513-498-8857    email address:  RMA@ThePandaCity.Com
 Our representatives cannot issue RMA numbers over the phone. Please fill out the form below to request an RMA number be e-mailed to you.  Enter on top right of this form and ship with unit.
 All repairs must be accompanied with a valid RMA number. Items returned without an RMA number will not be processed.  
 Shipping cost to The Panda City for repair is customer’s responsibility.

Customer Name:  ______________________________________RMA Request Date:____/____/____

Return Shipping Address: ____________________________________________________________

City: _________________________________________ State: ______________  Zip: ____________
Contact Email Address:  _____________________________________________________________________

Amazon Original Order # ______________________________________________________________

Contact Phone Number:  (_____) ____________________  
Payment Method:   _______ PayPal       ________Money Order (Enclosed with return)
PayPal Email Address:  ________________________________________________________________

Model of Monitor for Repair _______________________ Other ____________________
Description of Problem:  __________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

NOTE - For your safety pack item properly to prevent damage and ship package insured to Panda City.
*Repair costs are estimates – multiple parts may be required to repair unit.       
If you have read & understood all terms & conditions, please sign and date below.

Signature: _________________________________   Date:  ___________________                                                                      
Check Appropriate Box on Left for Requested Repair.
	Glass Cover Panel Repair
( 3 month warranty for this repair)

	√
	Size of Monitors
	Part
	Labor
	Shipping/Handling
	Total

	
	19 inch Tablet Monitor 
	$30
	$70
	$30
	$130

	
	20 inch Tablet Monitor
	$35
	$70
	$30
	$135

	
	22 inch Tablet Monitor
	$40
	$70
	$30
	$140

	

	19,20,22 inch Monitor Display Mainboard Repair 
( 3 month warranty for this repair )

	
	Display Main board in Tablet Monitor
	$35
	$70
	$30
	$135

	

	19/20/22 inch VGA/USB Cable, DVI/USB Cable, Power connector, Power buttons & Power Indicator, Hotkey Repair
( 3 month warranty for this repair )

	
	VGA/DVI/USB Inline Cable
	$20
	$70
	$30
	$120

	
	Internal Power Connector
	$20
	$70
	$30
	$120

	
	Power & OSD Buttons
	$20
	$70
	$30
	$120

	
	Hotkey (Top or Side)
	$20
	$70
	$30
	$120

	

	LCD Panel ( 6 month warranty for this repair)

	
	19 inch Tablet
	$50
	$70
	$30
	$150

	
	20 inch Tablet
	$80
	$70
	$30
	$180

	
	22 inch Tablet
	$110
	$70
	$30
	$210


*Shipping fee is for continental U.S. shipping only. Non-continental U.S. shipping varies depending on area.
*Above Repair costs are estimates only– multiple parts may be required to repair unit. The Panda City will email the final cost of your repair request.
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